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Providing a Secure
and Productive Work
From Home Experience

Just like working from the office

Every enterprise wants to stabilize its

employee work from home and hybrid work

experience. Tetherfi Secure Work from Home

solves some of the most critical security and
productivity challenges associated with remote
working. Powered by the Tetherfi Live Vision Al
platform, the solution enables agent privacy

and team collaboration while ensuring sensitive 7
customer data is kept secure. . / 2

@ Ensure Agent Well-being

Secure Customer Data

@ Manage Employee Privacy @ Increase Agent Productivity

{:g Agent - Supervisor Collaboration ﬁ Deliver Consistent CX

Tetherfi Secure Work From Home In Action
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Tetherfi Live Vision Al

(; Edge Vision Al Advantage ‘ Al Model Detection

@ Live Face Biometrics © Object or Gadget
(e.g. iPhone Camera)

€ No Video Streaming €© Wrong, Missing or Multi Person
@ Real-time Monitoring € Unauthorized Device/Connection
n (e.g. screen casting)

© Low-latency © cameraEvasion

© AgentEmotion

© High Availability 0
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About Tetherfi

Tetherfi Inc, headquartered in Santa Clara, California is a wholly owned subsidiary of Tetherfi Pte, based in Singapore. Tetherfi
provides Customer Experience and Agent Experience solutions powered by our Live Vision Al technology which enables our clients
to achieve faster customer resolution and agent productivity. Our platform is driven by a comprehensive SDK/API solution stack
that complements existing contact center and business system solutions.

f For more information visit Tetherfi.com
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